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Overview 
 

This unit is designed for the candidate to demonstrate competence in 

establishing and maintaining working relationships during recycling activities. 

The candidate must work effectively with other people including communicating 

clearly, co-operating with others, and helping to improve working practices. The 

candidate may work closely within a team, or spend a significant amount of 

time working alone.  

 

The term ‘recycling’ can refer to a variety of materials that are both recycled 

and treated including those in anaerobic digestion plants. 
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Performance 
criteria 
 
You must be able to: 
 

 

 

 

Establish and maintain effective working relationships during recycling 

activities 

P1 deal with colleagues, associates, managers, supervisors, customers and 

members of the general public where appropriate, in a manner that 

promotes good will 

P2 deal with reasonable requests positively and in a timely manner 

P3 offer support and assistance to colleagues and associates who appear to 

be in work-related difficulties 

P4 respond to people in a courteous manner, appropriate to the situation 

P5 deal with outside bodies in a positive and courteous manner 

P6 refer to an appropriate person all unresolved matters likely to result in a 

breakdown of working relationships 

P7 co-operate with others to find effective ways to deal with work problems 

 

You must be able to: Use and communicate data and information 

P8 discuss opportunities to improve working practices with colleagues and 

others 

P9 follow organisational procedures for communicating information to other 

people 

P10 maintain records in accordance with organisational requirements 

P11 check with appropriate personnel any circumstances where information 

appears to be incorrect 

P12 use organisational information systems to record and store data and 

information 

P13 respond courteously to colleagues and others in a style appropriate to 

the circumstances 

 

You must be able to: Resolve problems which could damage effective relationships 

P14 deal promptly with problems within the limits of own responsibility 

P15 refer problems and conditions outside your responsibility to an 

appropriate person using organisational procedures 
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Knowledge and 
understanding 
 
You need to know and 
understand: 
 

 

 

 

 

General 

K1 the main responsibilities of the employer and employee under the ‘Health 

and Safety at Work Act 1974’ 

K2 the safe procedures for handling hazardous materials 

K3 the range and use of personal protective equipment for the work 

K4 organisational accident and incident recording and reporting procedures 

 

You need to know and 
understand: 

 

Establish and maintain effective working relationships 

K5 the reasons why good working relationships are important 

K6 the ways in which good working relationships can be maintained 

K7 the need to support changes in working practices 

K8 methods of working effectively with others 

K9 methods for dealing with conflicts within the workplace 

K10 your level of responsibility in relation to dealing with disagreements 

K11 methods of communicating effectively 

K12 the reasons why effective communication is important 
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Additional Information 

Behaviours 
 
 

You work in a manner which: 

1. show you are vigilant to potential risks and hazards  

2. show you are receptive to new ways of working 
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