EUSRA26
Communicate effectively with the public and others .
on recycling activities

HATIONAL QCCUPATIONAL STANDARDS

Overview This unit is designed for the candidate to demonstrate competence in dealing
effectively with the public and others on recycling activities. The candidate must
communicate clearly, accurately and politely with other people, and refer them
to other sources of information when appropriate. The candidate must also
provide a level of care to others that maintains their welfare and safety, keeps
them informed and minimises impact to the environment.
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Performance
criteria
You must be able to: Communicate effectively with the public and others on recycling
activities
P1 communicate with the public and other persons external to the
organisation in a way that promotes the organisation
P2 communicate information in a form easily understood by members of the
public
P3 encourage members of the public where appropriate to ask questions or
seek explanation, and provide appropriate, accurate information, in
response
P4  deal with complaints from the public and others in accordance with
organisational procedures
P5 respond to requests for information within your area of responsibility
clearly and accurately
P6 refer members of the public where appropriate to an appropriate person
when asked about matters outside your area of responsibility
You must be able to: Maintain the health and safety of the public
P7 maintain the health and safety of the public and other persons

throughout all activities in accordance with approved procedures and
practices
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Knowledge and
understanding

You need to know and
understand:

You need to know and
understand:

General

K1 the main responsibilities of the employer and employee under the ‘Health
and Safety at Work Act 1974’

K2 the safe procedures for handling hazardous materials

K3 the range and use of personal protective equipment

K4  organisational accident and incident recording and reporting procedures

Communicate effectively with the public and others

K5

K6
K7

K8

K9
K10

policies and practices for customer care, promotion of environmental
good practice or equality of opportunity

effective methods of communication

methods of eliciting queries and comments from members of the public
and others

correct procedures for handling and communicating confidential
information

responsibilities under health and safety legislation and codes of practice
sources of information, internal and external to the organisation, both
written and verbal
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Additional Information

Behaviours You work in a manner which you:
1. show you are vigilant to potential risks and hazards

2. show you are receptive to new ways of working
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