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Overview 
 

This unit is designed for the candidate to demonstrate competence in 

promoting recycling services within the community and the role that their 

organisation plays. The candidate must provide information and guidance when 

it is requested and where appropriate refer requests to others in accordance 

with organisational procedures.  
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Performance 
criteria 
 
You must be able to: 
 

 

 

 

Promote recycling services 

P1 promote the reduction, reuse and recycling of recyclables and other 

materials to colleagues and others 

P2 promote the organisation’s recycling objectives and the ways in which 

people can become involved 

P3 encourage all to use appropriate recycling services 

 

You must be able to: Use and communicate data and information 

P4 advise people of the location of recycling facilities 

P5 advise people of the benefits of recycling 

P6 provide information and guidance on all matters within your area of 

responsibility 

 

You must be able to: Resolve problems which could affect the recycling of materials 

P7 deal with unsafe behaviour in accordance with your responsibilities and 

workplace procedures 

P8 resolve day-to-day problems within your area of responsibility 

P9 refer matters outside your responsibility to an appropriate person 
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Knowledge and 
understanding 
 
You need to know and 
understand: 
 

 

 

 

 

General 

K1 the main responsibilities of the employer and employee under the ‘Health 

and Safety at Work Act 1974’ 

K2 the safe procedures for handling hazardous materials 

K3 the range and use of personal protective equipment 

K4 organisational accident and incident recording and reporting procedures 

 

You need to know and 
understand: 
 

 

Promote Recycling Services 

K5 the range of recycling services that exist and their respective objectives 

K6 the ‘reduce, reuse, recycle’ management hierarchy 

K7 the roles and responsibilities of local and national authorities in meeting 

national and local recycling targets 

K8 the range of different methods that may be used in recycling 

K9 the implications for their work on health and safety, environmental 

legislation and regulations 

K10 the organisation’s procedures for promoting recycling 

K11 the sources of information and guidance on recycling 
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Additional Information 

Behaviours 
 
 

You work in a manner which you: 

1. show you are vigilant to potential risks and hazards  

2. show you are receptive to new ways of working 
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