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Overview 
 

This standard is about planning floristry designs to meet customer 

requirements. The planning process will involve using ‘sources of inspiration’ to 

interpret the customer requirements into an appropriate design. 

 

This standard is suitable for a florist working with some degree of autonomy. 
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Performance 
criteria 
 
 
You must be able to: 
 

 

 

 

P1 Identify the customer’s requirements from available information 

P2 Produce plans which are realistic and based on valid and reliable 

information, methods and resources 

P3 Research and use ‘sources of inspiration’ to create floristry designs to 

meet customer needs 

P4 Communicate your design concept to those who need to know 

P5 Identify materials that are appropriate to the custome’s needs, the 

selected design and seasonal availability 

P6 Identify, where necessary, the need for modifications and agree these 

with the customer 
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Knowledge and 
understanding 
 
 
You need to know and 
understand: 
 

 

 

 

 

P1 How to interpret customer requirements using: 

P1.1 Sources of information 

P1.2 Technical skills 

P1.3 Budget/costing 

P2 The availability and suitability of an extensive range of materials 

according to season and price, where appropriate 

P3 How to produce plans of the floristry design in an appropriate format to 

meet customer needs 

P4 A range of sundries and mechanics for designs and their tolerances 

P5 The range of techniques for the construction of designs and the use of 

the plant material 

P6 How to use the international design schema extensively to develop 

floristry design 

P7 International floristry design terminology, concepts and principles 

P8 What the principles of design are and what is meant by each term 

(balance, proportion, scale, rhythm, contrast, dominance and harmony) 

P9 What the elements of design are and what is meant by each term (form, 

line, colour, texture and space) 

P10 The history of design styles and their impact on design 

P11 How to source sustainable materials for use within floristry designs 

P12 How to use materials sustainably in floristry designs 
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Additional Information (Delete any sections not needed) 
 
Scope/range  
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Scope/range 
related to 
performance 
criteria 
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Scope/range 
related to 
knowledge and 
understanding 
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Values 
 
 

[VALUES] 

 

Behaviours 
 

 

[BEHAVIOURS] 

 

Skills 
 

 

[SKILLS] 

 

Glossary 
 
 

 

[GLOSSARY] 

 

Links to other NOS 
 
 

[LINKS] 

 

External Links 
 
 

 

[EXTERNAL] 
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Developed by Lantra 
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Date approved March 2011 
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date 
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Status Original 

 

Originating 
organisation 
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Relevant 
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Suite Floristry 
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